
SCENARIO 1 

Cindy is a 25 year old female, suffering depression and anxiety. She has previously worked in full time employment but her condition has caused her to cut back 

to part time. Cindy finds some relief from her condition when shopping and has been making a large number of purchases on her credit card. Cindy has recently 

confided in you that she has not made any payments on her credit card and is in arrears to the tune of $3,500.  

Cindy presents to you with some documents which arrived in the post. You look at the document which clearly says ‘Statement of Claim.’ 

How might you assist Cindy? 

 Does Cindy have a legal problem? 

 To whom might you refer Cindy for assistance and why? 

 Would it make a difference to your referral process if Cindy had not yet been served with a Statement of Claim? 

 How would you make the referral? What steps would you take? 

 How might you support Cindy through the process? 

Write your answer here… 

  



SCENARIO 2 

Timmy is an 18 year old male who identifies as Aboriginal. He has a learning disability and is currently unemployed.  

Timmy was recently travelling in a motor vehicle with friends, when the vehicle was pulled over by the police and subsequently searched.  

A large bag of marijuana was found in the vehicle glove box.  

Timmy was not arrested but has since been asked to provide an interview to police. The police have indicated to Timmy that they are ‘aware the marijuana 

belongs to him’ and have asked that he attend an interview with them. You have contacted the police who have intimated that if Timmy confesses, they will ‘go 

easy’ on him. 

How might you assist Timmy? 

 Does Timmy have a legal problem? 

 To whom might you refer Timmy for assistance and why? 

 Should you encourage Timmy to give an interview and attend with him as his support person? 

 If Timmy is arrested and charged, how might you support him through the process? 

Write your answer here… 

  



SCENARIO 3 

Jessie is a 17 year old female who identifies as Aboriginal. She reports regular drug and alcohol use and you consider she may be in a domestically violent 

relationship.  

Jessie is the parent of a 12 month old baby who has recently been the subject of a report to Community Services.  

Jessie is not aware who has made the report or why. She believes it may be in relation to a recent violent incident during which she was hit and kicked by the 

Father. The police purportedly attended following a report made by neighbours.  

Community Services has requested that Jessie attend for an interview.  

How might you assist Jessie? 

 Does Jessie have a legal problem? 

 To whom might you refer Jessie for assistance and why? 

 Should you encourage Jessie to give an interview and attend with her as a support person? 

 How might you support Jessie through the process? 

Write your answer here… 

 


